
ViaECF 
Marlene H. Dortch 
Secretary 

iptv I phone I internet I wireless 

720 Main Street, PO Box D, Forest City, PA 18421 
(570)-785-3131 

www.nep.net 

July 1, 2015 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 
2016 FCC Form 481 

Dear Ms. Dortch: 

For public inspection, NEP Cellcorp, Inc. ("NEP") submits herewith a redacted 
version of its completed FCC Form 481 submitted June 29, 2015 to USAC, and filed 
today with the Secretary's Office requesting confidential treatment pursuant to Sections 
0.457 and 0.459 of the Commission's Rules, 47 C.F.R. §§ 0.457, 0.459. Specifically, 
NEP requests that portions of its Progress Report on Quality Improvement Plan Progress, 
Use of Support and Additional Five Year Outlook (the "Report") be withheld from public 
disclosure to avoid competitive harm and maintain the confidentiality of sensitive 
company information. 

Should you or any member of the Commission Staff have any questions or 
comments, please do not hesitate to contact us at your convenience. 

Respectfully submitted . 

,···(0 ) 
Rick Kulasi sky 
Wireless E gitreering & Operations Manager 



FCCformU1 

FCC Form 481- carrier Annual Reporting 

Data Collectlon Form 
OMI Control No. 3060-09l6/0MI Control No. 3060-0&19 

Jut,lOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

17901() 

N~P Cell corp, I nc. 

2016 

Richard Ku l asinsky 

570~1852262 ext. 

r k«ncp. nct 

54.313 54.422 
Completion Completion 

R~ulred Reau Ired 
(clied: hoA w/let1 complr.te) 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 
<210> I Q<- check box if no outages to report 

::: :.:,::·:.::::: :.:'.::" 'l"' I • I 

(compleceartoched w0<ksheer) 

(complere arroched w0tksheer} 

<320> Unfulfilled Service Requests (bro;:.a:.db::a::n:.:d:.'..) __ ..'======:L----------. 

,~.,, ...... m,. , •. ~,"'·"I I, ____ ~-, <330> 

<400> 

<410> 

<420> 

<430> 
<440> 

<450> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o I 
Mobile o.o I .t 

Number of Complaints per 1,000 customers (broadband) 

Fixed I I 
Mobile 

<500> Service Quality Standards & Consumer Protection Rules Compliance (clleck w indicate cf!'ftificarionJ ./ 

Service Qual i t.y Standards & Con~ufllCC ProLection Rules Compliance 
CONl'IDENTIAL.pdf 

<510> 

<600> Functionality in Emergency Situations 

<610> 

Demonst.ration of Abilit.y to Fonct.i on in Emergency Situations 
CONFIDENTIAL. pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal land Offerings (Y/N)? 0 {!) 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ottochro dccriptivc document) 

(chf'!d to indicoll! certifica !iOll} 

attached descriptive document} 

(complet.e ouoched w01ksheet} 

(complete attached wotlcsheet} 

(complete attached WOlksheet) 

{if yeJ, complete 0Uad1ed worksheet} 

I Not Applicable 

{ottoch descriptive document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q (;/not, check <oindic•<•<Mifieo1;,,,,J 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complete attached worhheet) 

(compfete attached worhhttt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchcmge Carriers 
((:httk to indtcate utt1ficotion) 

(complete attached wodcsheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chec.k to irrdicutc artifiwrio11) 

(complete attached worksheet) 

II 

II 

REDACTED - FOR PUBLIC INSPECTION 
Page 1 

SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT 
PURSUANT TO 47 CFR § § 0.457 AND 0.459 

Page 1 
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(1001 Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<'.030> 

<'.035> 

<039> 

<'.110> 

<'.111> 

Study Area Code 

Study Area Name 

ProBram Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <'030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? 

179010 

NEP eel l co:-p , Inc . 

4 016 

R.ic:hard K\.:.lasir.eky 

5707852262 ext . 

rk~::ie9 . net 

(yes I no) 

(yes I no ) 

00 
00 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <'.112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

volce telephony service. NEP_?ive _Year_Updat.e Fi:ia l Conf id.ent ial. pdf 

<'.112> 

<'.113> 

<114> 

<'.115> 

<'.116> 

<117> 

<118> 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 

Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Page 2 
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(200) Service Outage Reporting {Voice) 

Data Collection Form 

<010> Studv Area Code l 79010 

<015> Study Area Name N.EP celleorp, Inc. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reBarding this data Richard Kula.sir.sky 

<035> Contact Telephone Number - Number of person identified in data line <030> 5707852262 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> rk~nep . ne:. 

<220> <a> <bl> <b2> <b3> <b4> <cl> <c2> 
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- c ~ <><> -· -· 
,_1_. __ ,_ - -· - ·-

<d> 

911 Facilities 
Affected 

(Yes/No} 

ll 

Page 3 

FCC Form481 

OMS Control No. 3060-0986/ 0MB Control No. 3060-0819 

July2013 

<e> <f> <g> - <h> 

Old This Outage 

Service Outage Affect M ultiple 
Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes / No) Resolution Procedures 

Page 3 
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(700) Price Offerl~s Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

179010 

NEi> Cel lcorp, Inc. 

2016 

<030> Contact Name· Person USAC should contact regarding this data Richard Kulasinskv 

<035> 

<039> 

<701> 

<702> 

<703> 

Contact Telephone Number - Number of person identified in data line <030> s101ss2262 exc. 

Contact Email Address - Email Address of person identified In data line <030> =k&:l•p. net 

Residential Local Service Charge Effective Date 

Single State-wide Residential Local Service Charge 

<al> -- <a2> -- <a3> 

I l/l/2015 I 

<bl> <b2> 

Residentia I Local 

<b3> 

State Exchange (llfC) SAC(CETC) Rato Type Service Rate State Subscriber Line Charge 

c-,.., ,... -' .I ..... + 

<b4> 

Page4 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> <c> 

Mandatory Extended Area 

State Unllll!rsal Service Fee Service Charge Total per line Rates and Fe• 

Page 4 



:::0 
m 
~ 
(') 
-I m 
0 

"T1 
0 
:::0 

" c 
CD 
r 
C'i 
z 
(/) 

" m 
0 
-I 
6 z 

CJ) 

c 
to 
'­m 
(') 
-I 

b 
" :::0 cm 
;::oD 
CJ) c 
cm 
)> (/) z -; 
-I "T1 
-;O o:::o 
-'" (') 
--iO 
()2 
"T1 "T1 
:::06 
"""m 
<bl~ 
~ j; 
.e.r 
°' -I __, :::0 
)> m z )> 
0 -I 
oS: 
~m 

°' 2 CD -I 

(710) Broadband Price Offerings 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified In dau line <030> 

<039> Contact Email Address - Email Acdress of person Identified In data line <030> 

<711> <al> <a2> <bl> 

State Exchange (ILEC) Residential Rate 

179010 

NE? Cellcorp, Inc. 

2016 

Richo.rd Kula1ineky 
5701852262 ext. 

r k«lnep . nee 

<b2> <c> 

State Regulated 

Fees Total Rate and Fees 

<di> 

Broadband Service -
Download Speed 

(Mbps) 

FCC Form481 

OMB Control No. 3060-Q986/0MB Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbos) (GB) Umlt Reached {•elect) 

Page 5 

Pages 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Ar ea Name 

179010 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Richard :<ulaoin•kv 

<035> Contact Telephone Number- Number of person identified In data line <030> 5707852262 ext · 

<039> Contact Email Address - Email Addr ess of person identified in data line <030> rksnep . net 

<810> Re~orting Carrier N'E~ Cellcorp , Inc . 

<811> Holding Com~ The North- Eastern ?ennsylvania Telephone Company 

<812> Operating Company NEP Cellc:orp , Inc. 

<813> <al> 

Affiliates 

-· 
<a2> 

SAC 

-- :see au icnea worKsn1 ~et --

Page 6 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 6 
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(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

179010 

N£l> Cellcorp, Inc. 

2016 

Richard :Culasi~aky 

5707852262 ext. 

rkC!lnep .net 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<920> Tribal Government Engagement Obligation 

[ . ----- -- - .. I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilit ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Na or 

Not Applicable 

1,· "~' ~....._'\. 

Name of Attached Document 

Page 7 
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(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person ident ified in data line <030> 

1 190 1 0 

KEP Cc! l corp, Inc. 

20Hi 

Richard Kul aeinsky 

5707852262 ext. 

rko:?nep.net 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

179010 

NSP cellco:-:>, l:ic . 

2JL.Ji 

Richard. Kulaainakv 

5707852262 ext. 

rk~nep. net 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "~ ......... ~·""··· .... I 

Name of Attached Document 

<1220> Link to Public Website HTTP ~tt?: / / w-llW . r.ep. net f i ndex . php/support/customer -ri9ht1/23'i 

"Please check these boxes below to confirm that t he attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice m 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part ofthe plan, m 
<1223> Additiona l charges for toll calls, and rates for each such plan. ~ 

Page 9 
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(2000) Price Cap Carrier Additional Documentation 

Dau Collection Form 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 

<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of pe~on identified in data line <030> 

NEP Cellcorp, inc . 

= 
Ri tfiatO: l\.UJ.cuo: IhGKY 

~nee 

Pago 10 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 306Q-0819 

July 2013 

Select the appropriate responses below (Vos, No, Not Applicable) to note compliance as a recipient of lncremontal Connoct America Phase I support, froien High Cost support, High Cost support to offsot access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(o). The information reported on this form and in the documents attachod below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313{b){1)i} 

<201la> 3rd Vear Certification (47 CFR § 54.313(b)(1)ii) 

<2011b> Attachment {47 CFR § 54.313(b}(l)ii) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)) 

2013 Frozen Support Calculation (47 CFR § 54.313(c)(l)) 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)) 

2015 Frozen Support Calculation {47 CFR § 54.313(c){31) 

2016 and future Frozen Support Calculation (47 CFR § 54.313{c){4)) 

Price Cap Carrier Connect America ICC Support (47 CFR § 54.313(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Roporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

E rn_ -rn I 
I I 

Name of Att111ched Document(s) listing Required Information 

I ==-1 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confrrm that the attached document(s), on line 2021,contains the required Information 
pursuant to§ 54.313 (e)(3)(11), as a reci pient of CAF Phase II support shall provide the number, names, and 
addresses o f community anchor institutions to which began providing access to broadband service in t he 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

Page 10 
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13000) Rate Of Return tarrier Additional Documentation 

Oa~ Collection Form 

«110> Study Area Code 
<OlS> Study Area Name 

17.JQ_l_Q 

N_~Q.:.IL_Inc . 

<020> Pro1r1m_Year 20..u;: 
<030> Contact Name· Pcnon USAC should contact rei•~_i!'Lthis data ~ichard K;;lacincky 
<OlS> Contact Tetepho ne Number - Number of PM'cn identified in d.ata line <030> 5707852.262 fl:Xt., 

<039> Contoc:t Emall Address - Ema ti Addreu of person identified in data line <030 > rkt'me:D. ner:. 

FCC Form481 

OMB Control No. 3060-098!;/0MB Control No. 3060-0819 

July 2013 

CHECK th• bolts betow to mJte compllinc1 on Its five yHJ serutce qualltv plan (pursuant to 47 CFR § S4.202(a)) 1nd, for prfvatety held earners, ensu ring compll.ance wtth the flnancl1I reporting requirements set forth in 47 
CFR § S4.313{f)l21. I furth er certify that the Information reported on this fonn and In the documents attached below Is acc urate . 

(3010) Progress Report on s Yea r Plan 
Milestone Ctrtlfim;on {47 CFR § S4.3U(f)(l)(ij) 

Name of Attached Document Listing Requ ired Info rmation 

Please check this box to confirm that the attached document{s), on line 3012 contains the required Information i;tursuant to 
(3011) § 54.313 (f)(1)(U), lhe carrier sheH provide the number. names, and addresse• of community anchor ;nstiMions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) CommunttvAnchor Institutions (47 CFR § 54.3Blf)( l )(i )) I . . . I 
Name of At11chcd Oocvment llstinz: ~eqt.Mrea 1mormauon 8 8 

(3013) I> your compony I Priv1t•ly Hold ROR Carrl• r(47 CFR § 54.313(1)12)) fY../No) ' 
(l014) tf yes, does your eomi:any file the RUS ann1Jal report {Ye.s/No) : 

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required 1nforma1K>n pursuant to§ 54.313(1)(2) compllance requires: 

(3015) Electronic copy o f their annu~ RUS reporti (Operatin1 Report fo r (0 
Telecomrnunlcatlons Borrowers) '"'" ~-.. ~&'"•-·'-'~-~'"-""'~T... ICJ I 

(3017) If the response is yes on line 3014, att.adi yaur company's ltUS annual 

report and 111 required documcntatton 

(3018) tf ti-.c res:ponce Is no on llne 3014, I~ your comp:my 3udlted? 

Name of Attached Document Ljstln& Kcqu1rca 1nrormatton oo 
(Yes/No) 

!f tna res ponse ls yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to § 54.313(f)(2), contains 

(3019) ~Ith er a copy of t heir audited financial natement; or(2) a financlail report In a forma1 co mparable to RUS Operatlns Re port for Telecommun!cations 

(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows 

13021) Management let1er and audit opinion issued by the Independent cenifled public accounlant ltiat pertormed the company's financial audit 

tf the response Is no on line 3018, plu :ie check the boxes below 
to confirm your 'ubmission, on llM 3026 pursuant to§ S4.313(f}(2). 

cootakls: 

(3022) COpy of their fin~ncial statement which has been subicct tc r l!!:'lllew by • n 
independ ent certified publlc accountant; or 2} a financial report ln a 
format comparable to RUS Operiilting Report for Telecommunications 

D 
D 
D 

ID 

SoNowcrs, £=i 
(30231 Undertylna Information subjected to iil review by iiln Independent cert'rfled 

-~ B (30241 Underfvfl'll information subjected to iiln officer certification. 

(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of C;:;a.,s"'h'"F""low=•'--------------------~ 

, ... , _ ........ ., .... ~,~w-- I I 
Noime of Atta<:he:d Oocumcr\t l.lrtlng Required lntcrmatlon 
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(3000) Rllte Of Return C.mer Additlonol Oocumenbltion (Continued) 

0.13 Collection Form 

<010> Study..,.,. Code :ll~l-~ 

<015> StudyAreaN~ ~-t~~ 
<020~ Pro1ram Year ? !'JU: 

<031b Contact N1me ·Person USA.C ~hould cont.act rq:ardtn1_thlsdatai }t_ichard Kula:;i:i.cky 

<035> COnttct Telephone Number· Number cf person idcntjfied In dna l ine <030> 570785_.2.j:62 e:xt. 

<039> Ccntac;t; Em~! Address · Emal\ Address of iic rson identified in dii!tl line <030> rk4!1:ne.c. net. 

Ananclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document listing Required Information 

Fa:Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 
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Page 13 

FCC Form 481 Certification - Reporting Carrier 

Data Collection Form OMS Control No. 3060-0986/0MB Contn>I No. 3060-0819 
July2013 

<010> StudyAree Code 119010 

<015> Study Area Name UBP Cellcorp, Inc. 

<020> Program Year 2016 

<030> Contact Name-Person USAC should contact regarding this data Ric hard Kulasinsky 

<035> Contact Telephone Number - Number of person identified In data line <030> 5707852262 ext. 

<039> Contact Email Address - Email Address of person identified in data llne <030> rkCinop. not 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I ;man officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for un lversal service support 
recipients; and, to the be.st of my knowledge, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier : NEP Ce llcorp, Inc. 

Signature of Authorized Officer: C£RTIFIED ONLI NE Date 06/2, / 201 5 

Printed name of Authoriied Officer: Rick Kula!l: i noky 

Title or oositlon of Authorized Officer: Wireless Engineering & Oper a t ions Manager 

Telephone number of Authorized Officer: 570 '1852262 """' 
Studv Area Code of Reporting Carrier: 179010 Fllinr Due Date for thi$ form: 07 /0l/2015 

Persons willfully making fal~e statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under 'Title 18 of the United States Code, 18 U.5.C. § 1001. 

Page 13 
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FCCForm481 tenlflcatlon -Acent I carrier 
oat. Collection Form OMB Control No. 306CHJ986/0MB Control No. 30E0·0819 

July20l3 

<010> Study Area Code 179010 

<015> Study Area Name tIBP Ccllcorp, lnc. 

<020> Pro ram Year 2016 

<030> contact Name - Person USAC should contact regarding this data Richard Kulasinsky 

<035> Contact Telephone Number - Number of person Identified In data line <030> 5707852:.!62 ext.. 

<039> contact Email Addiess - Email Addreu of person identified in data line <030> rk@nep.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cortlfy that (Namo of Agent) Is authorized to submit the Information reported on behalf of the reportin9 carrier. I 
also certify that I am an officer of the reporting carrier'; my rvsponsibltlties Include ensuring the accuracy of the annual data reporting requirements provided to the authorlHd 
agent; and, to the best of my knowledge, tho reports and data provided to tho authorized agent Is accurate. 

Name of Authorized Agent: 

Name of Repcrting Carrier: 

Sia:nature of Authorized Orficer: Date: 

Printed name of Authorized Officer: 

Title or position of Authorited Officer: 

Telephone number of Authoriled Officer. 

Study Area COOe of Rtportine Carrier: FHlng Due Date for this form: 

Persons willfultv milldna fal!>e statements on this form can be punished by fine or forfeitu re: undt:r the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or1mpmonment 
under Title 18 of tho Unfted States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier. certify that I am au thorized to submit the annual reports for unlversal service support redplents on behalf of the reporting tarrier: t have provided 
the data reported herein based on data provided by the re-porting tarrier; and, to the best of my knowledge, the information reported herein ts accunte. 

Name of Reporting Carrier. 

Name of Authorized Aaent or Employee of AR.ent: 

Signature of Authorized Al!:entor Employee of A11ent: 0<1te: 

Printed name of Authorized Aaent or Empk>yee of Asr.ent: 

Titfe or oosition of Authorized Aaent or Emplovee of Aaent 

Telephone number of Authorlled AR.ent or Emnlnvee of A.Rent: 

Study Area Code of Repcwtln1 Clrrier: Filing Due Date for this form: 

Persons willfully making fain st;Jtcments on this form c::an be punished by fine Of forfeiture undf!f' the Comrnuniations Act of 1934, 47 U.S.C. ff 502, 50l(b), or fine Of Imprisonment underTHle 

REDACTED - FOR PUBLIC INSPECTION 

18 of thr United Stales Code, 18 U.S.C. § 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

Attachments 

SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT 
PURSUANT TO 47 CFR § § 0.457 AND 0.459 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identi fled in data line <030> 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> 

<220> 

- -- -- -- - . -- --
NORS Outage Outage Number of Total 
Reference 

Outage Sta Start Outage End End Customers Number of 
Number 

Date Tlme Date Time Affected Customers 

11/06/ 2014 9' 01 11/06/201' 9 ,25 2130 2UO 

1751010 

!\'BP Cclleorp, Inc. 

2015 

Richard X\llaa insky 

5707852262 ext. 

rkOnep.not 

- -
911 
Facilities Service Outage 

Affected Description (Check 

KYes I No) allthiltapplv) 

Cellular ,911, E911 
No NG911 Services only 

or 

FCC Form481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 

July 2013 

.. ..... 
Did This Out.,1 

Afftct Multlpk! 

Study Art:IS Service Outage Preventat ive 
(Yes/No) Resolution Procedure5 

M.l::iU4lly tlypuocd iledur.d11int oenc::r~:or1t >.r.d 

!lo Ge ::iero.t or A·~;o Transfer i y;-&H S"!tc::htllll in 
s.-~::c:l". pl&c::t' . 
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(700) Price Offerlnes Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 1790 10 

<015> Study Area Name NEP cellco=p, Inc . 

<020> Program Year 2 ois 

<030> Contact Name - Person USAC should contact regarding thls data Richard Kulasinsky 

<035> Contact Tele~hone Number· Number of person identified in data line <030> 5707852262 ext . 

<039> Contact Email Address· Emai l Address of person identified in data line <030> rkanep. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

<al> <a2> <a3> 

I 1/l/2015 I 

<bl> <b2> 
Residential Local 

<b3> 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State SUbscriber line Charge 

PA MT 34 . ~s o. 0 

<b4> 

State Universal Service Fee 

0. 0 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <C> -
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

o. 0 H.95 



::u 
rn 
j; 
() 
-I 
rn 
0 
.., 
0 
::u 

" c 
Ill 
r 
fj 

z 
en 

" rn 
() 
-I 
6 z 

en 
c 
~ 
rn 
~ 
b 

" ::u c rn 
;uO 
en c 
c rn 
)> en 
z -I 
-I .., 
-I 0 
0 ::u .,,. () 
-..JO 
()Z .., .., 
::uo 
cm rn 
cq,Z 

-I 
!=')> _,,., 
"'-I 
-..J ::u 
)> rn z )> 
0 -I 
0 s: 
~~ 
<D -I 

{800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Prosram Year 

<030> Contact Name • Person USAC should contact re~ardin~ this data 

<035> Contact Telephone Number· Number of person Identified in data line <030> 

<039> Contact Email Address· Email Address of person identified In data line <030> 

<810> Reporting Carrier N3P Cellcor?, Inc. 

l 7101 0 

NtP C~llco!"p, I~c. 

2016 

Richard Kulasinsky 

5707852262 ext. 

rk~ne;i .net 

<811> Holding Company The North·Eacte.rn Penn..sylv-.ni.J. Telephone Co21p1.ny 

<SU> Operating Company NEP Cellcorp, Inc . 

<813> <al> 

Affiliates 

<a2> 

SAC 

The North-Eastern Pennsylvania Telephone Company 170191 NEP 

FCC Form 481 

OMS Control No. 3060·0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 



Demonstration of Complying with Applicable 
Service Quality Standards and Consumer Protection Rules 

NEP Cellcorp, Inc. ("NEP") hereby certifies as to its compliance with applicable consumer protection and 

service quality standards. In the Federal Communications Commission's ("FCC") 2005 ETC Order, the FCC 

found that an ETC must make "a specific commitment to objective measures to protect consumers" 1 

and that wireless ETCs' compliance with CTIA's Consumer Code for Wireless Service would satisfy this 

requirement." 2 The sufficiency of other commitments would be considered on a case-by-case basis.3 A 

commitment to comply with CTIA's Consumer Code for Wireless Service ("CTIA Code") will satisfy this 

requirement for a wireless applicant seeking ETC designation. 

NEP is committed to consumer protection and service quality. NEP has adopted the CTIA Code and is 

committed to compliance with CTIA's Code throughout its service area. NEP certifies that it has 

implemented the following practices consistent with the CTIA Code: (1) disclose rates and terms of 

service to customers; (2) make available maps showing where service is generally available; (3) provide 

contract terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) 

provide specific disclosures in advertising; (6) separately identify carrier charges from taxes on billing 

statements; (7) provide customers the right to terminate service for changes to contract terms; (8) 

provide ready access to customer service; (9) promptly respond to consumer inquiries and complaints 

received from government agencies; and (10) abide by policies for protection of consumer privacy. 

1 Federal-State Joint Board on Universal Sen•ice, CC Docket No. 96-45, Report and Order, FCC 05-46, '1!28 (rel. 
Mar 17, 2005) ("2005 ETC Order"). 
2 Id. 
3 

Id. at n. 71. 

REDACTED - FOR PUBLIC INSPECTION SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT 
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Demonstration of Ability to Function in Emergency Situations 

NEP Cellcorp, Inc. ("NEP") hereby certifies that it is able to remain functional in 

emergency situations. Specifically, in order to be designated as an ETC, an applicant must 

demonstrate it has a reasonable amount of back-up power to ensure functionality without an 

external power source, is able to reroute traffic around damaged facilities, and is capable of 

managing traffic spikes resulting from emergency situations.1 NEP is committed to remaining 

functional and providing service in emergency situations. For example, NEP has an unlimited 

amount of back-up power to provide continuous service in case of an emergency. Specifically, 

NEP provides at least 8 hours of back-up battery power at every site and NEP uses portable 

generators to provide continuous backup power. Five sites have fixed generators installed 

providing continuous power to supply customers with quality services during power outages. 

NEP has also installed a new licensed microwave network with a ring configuration allowing for 

greater reliability of backhaul services. Further, NEP can rely on its affiliate-The North-

Eastern Pennsylvania Telephone Company- to handle excess traffic in the case of an 

emergency. 

1 47 C.F.R. § 54.202(a)(2). 

REDACTED - FOR PUBLIC INSPECTION SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT 
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Progress Report on Quality Improvement Plan Progress and 

Use of Support and Additional Five-Year Outlook 

Pursuant to Section 54.3l3(a)(1) of the Commission's rules, NEP hereby provides a progress 

report on its live-year service quality improvement plan, including maps detailing its progress towards 

meeting its plan targets, an explanation of how much universal service support was received and how it 

was used to improve signal quality, coverage, or capacity, and an explanation regarding any network 

improvement targets that have not been fulfilled. 1 

NEP's five-year service quality improvement plan, initiated July 1, 2011, included constructing 

towers throughout its licensed territory, of which I towers have been constructed and I 
towers are on-air as of May 2015. Its customers have also benefited from signal quality improvement. 

NEP started receiving high-cost universal service support in August 2010 as a wireless 

competitive eligible telecommunications carrier ("CETC") and as of May 31st 2015 has received 

-in high cost support. In the spring of201 l, NEP performed a Network Optimization and 

frequency retune of its entire wireless system. These improvements included 

All RF Optimization work was completed 

by June 1, 2011. With the addition of .. new sites on-air in • • NEP performed another Network 

Optimization. Additionally, NEP successfully migrated tower backhaul 

In -NEP built an additional I sites equaling a total of. sites thru NEP's licensed market 

area. A map ofNEP's ETC boundaries and NEP's coverage in its license area is attached hereto as 

Exhibit A. 

1 47 C.F.R. § 54.3 l 3(a)(I ). 
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Wireless Terms & Conditions 

1.0 Agreement: This is an agreement ("Agreement") for wireless telecommunications services for voice 

and/or data and any related services and/or features {"Service") between you and NEP Cellcorp, Inc. 

d.b.a NEP Wireless which is licensed to provide Service in the area associated with your assigned 

telephone, data and/or messaging number(s) ("Number"). The term "Phone" means wireless receiving 

and transmitting equipment which we have authorized to be programmed with the Number and any 

accessories. IF YOU USE THE PHONE, YOU CONSENT TO THE TERMS AND CONDITIONS SET FORTH IN 

THIS AGREEMENT. IF YOU DO NOT AGREE WITH THESE TERMS AND CONDITIONS, DO NOT USE THE 

SERVICE OR PHONE ANO NOTIFY US IMMEDIATELY TO CANCEL SERVICE. 

1.1 Buyer's Authorization for Cancellation: Customer may cancel the Service Agreement and receive a 

full refund of the initial activation fee, deposit and equipment by returning the equipment to any 

Company retail location within 7 business days of purchase. All parts of the equipment must be returned 

in order to receive full refund amount. All taxes, fees and a prorated service charge will still be the 

responsibility of the customer. Refunds may take up to 90 days. 

1.2 Cancellation Policy and Termination Fee: Except as explicitly permitted by this agreement, you're 

agreeing to maintain service with us for your minimum term plus any additional time required by any 

promotions you accept. (Periods of suspension of service don't count toward these requirements.) After 

that, you'll become a month-to-month customer under this agreement. IF YOU CHOOSE TO END YOUR 

SERVICE BEFORE YOU BECOME A MONTH-TO-MONTH CUSTOMER, YOU MUST PAY UP TO $175 PER 

WIRELESS PHONE NUMBER AS AN EARLY TERMINATION FEE. If at any time you change your service (by 

accepting a promotion, for example), you'll be subject to any requirements, such as a new minimum 

term, we set for that change. If you terminate your service as of the end of your minimum term, you 

won't be responsible for any remaining part of your monthly billing cycle. You may be able to take your 

current wireless phone number to another service provider. This is called "porting" and will also 

terminate our service to you for that number. If you request your new service provider to port a number 

from us, and we receive your request from that new service provider, we'll treat the request as notice 

from you to terminate our service for that number upon successful completion of porting. After the 

porting is completed, you won't be able to use our service for that number. You'll remain responsible for 

any early termination fee, and for all fees and charges through the end of that billing cycle, just like any 

other termination . If you're porting a phone number to us from another company, we may not be able 

to provide you some services, such as 911 location services, immediately. 

2.0 Service Availability: Service is available to your Phone when it is within the operating range of our 

system and may be available outside of that area in other participating carrier areas. Devices may be 

incompatible with TTY, so TTY users may be unable to make emergency calls Wireless phones use radio 

transmissions, so we can't provide service when your wireless phone isn't in range of one of our 

transmission sites, or a transmission site of another company that's agreed to carry our customers' calls, 

or if there isn't sufficient network capacity available at that moment. There are places, particularly in 

REDACTED - FOR PUBLIC INSPECTION SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT 
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remote areas, with no service at all. Weather, topography, buildings, your wireless phone, and other 

conditions we don't control may also cause dropped calls or other problems. 

2.1 Use of Access Numbers, Phones and Addresses: You agree not to use the Phone or Service for any 

unlawful or abusive purpose or in any way which damages our property or interferes with or disrupts 

our system or other users. You will comply with all laws while using the Service and you will not transmit 

any communication which would violate any laws, court order, or regulation, or would likely be 

offensive to the recipient. You are responsible for all content transmitted through your Phone. Resa le of 

Service is prohibited without prior written contractual arrangements with us and any required 

regulatory approvals. You are responsible for ensuring that your Phone is compatible with our Service 

and meets federal standards. You are responsible for the purchase and maintenance of any additional 

hardware, software and/or Internet access from your PC required to use the Service. IP addresses for 

services provided on the GSM/GPRS network will be assigned dynamically per session from a private 

pool and not all protocols will be supported. Other IP addressing options are available for additional 

cost. You have no ownership rights to the Number, any IP address, any e-mail address or any other 

identifier provisioned by us, our agents or the manufacturer of your Phone to be used with the Service, 

and you agree we may change any such Number, IP address, e-mail address or any other identifier at 

any time with or without prior notice to you. Your Phone may have been manufactured to operate 

exclusively with service provided by us. The Phone may not be able to be activated with any other 

wireless carrier and if your phone utilizes a SIM card it may only accept a SIM card provided by us. By 

using Service, you agree to abide by the terms and conditions of any applicable software license. We 

may block access to certain categories of numbers (e.g. 976, 900 and certain international destinations) 

or certain web sites if, in our sole discretion, we are experiencing excessive billing, collection, fraud 

problems or other misuse of our network. 

3.0 Payments and Charges: The customer is responsible to pay the Company for certain toll charges 

resulting from the origination of mobile calls to points outside the cellular geographic service area, 

collect calls, and other charges or calls billed to the customer's access number. These charges are in 

addition to the charge for usage. Both incoming and outgoing calls (including Voice Mail retrieval) incur 

charges for airtime, rounded up to the next whole minute. Customer may change rate plans, upgrade or 

downgrade at the end of any billing cycle. 

3.1 Billing: We will provide your bill in a format we choose, which may change from time to time. 

Payment of all charges is due upon receipt of invoice. A fee may be charged for additional copies of bills. 

Billing cycle end dates may change from time to time. When a billing cycle covers less than or more than 

a full month, we may make reasonable adjustments and prorations. If you have authorized payment by 

credit card, no additional notice or consent will be required for billings to that credit card or account. 

3.2 Default: Customer agrees to pay Company a late payment charge of 1.5% on the amount unpaid 

after the due date on the invoice. This late fee shall be reassessed every billing period that any portion 

of the balance remains unpaid. Acceptance of late or partial payments (even if marked "Paid in Full") 

shall not waive Company's right to collect the full amount due under this agreement. For any check or 

electronic payment returned for nonpayment, we will assess an additional fee of $25 and we may, 
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without notice to you, suspend Service and/or terminate this Agreement, in addition to all other 

remedies. All amounts due, including disputed amounts, must be paid by the due date regardless of the 

status of any objection. All communications concerning disputed amounts owed, including any 

instrument tendered as full satisfaction of the amounts owed, or stipulating any other conditional 

action, agreement or proposed resolution of any dispute must be (i) in writing, (ii) marked "Billing 

Dispute" on the outside of the envelope, (iii) sent to our address contained on the invoice, and (iv) 

received by us within 30 days after receipt of the invoice. 

4.0 Deposits: You authorize us to ask consumer reporting agencies or trade references to furnish us with 

employment and credit information, and you consent to our rechecking and reporting personal and/or 

business payment and credit history. We may require a deposit or set a service limit to establish or 

maintain Service. The deposit will be held as a partial guarantee of payment. It cannot be used by you to 

pay your bill or delay payment. Unless otherwise required by law, deposits may be mixed with other 

funds and will not earn interest. We may require you to increase your deposit at any time to reflect your 

estimated monthly charges based on actual usage or our reevaluation of your ability to pay. If, after one 

year of uninterrupted service, your account has had no collection activity initiated against it and/or no 

check has been returned for insufficient funds, NEP Cellcorp, Inc. will refund your security deposit within 

60 days of being notified by customer. If you default or this Agreement is terminated, we may, without 

notice to you, apply any deposit towards payment of charges due. After approximately 90 days following 

termination of this Agreement, any remaining deposit or other credit balance in excess of $10 will be 

returned without interest to you at your last known address. You agree any amounts under $10 or 

amounts which are undeliverable to you will become our property. 

5.0 Limitation of Liability: Company shall not be liable for claim or loss, expense or damage (including 

indirect, special or consequential damage) for any interruption, delay, error, omission, or defect in any 

service, facility (including services and facilities involved in emergency calling activity) or transmission 

provided under this Agreement, if caused by any person or entity other than Company, by any 

malfunction of .any service or facility provided by any other company, by an act of God, fire, war, civil 

disturbance, or act of government, or by any other cause beyond Company's direct control. Company 

shall not be liable for, and shall be fully indemnified and held harmless by customer/reseller against any 

claim or loss, expense or damage (including indirect, special or consequential damage) for defamation, 

libel, slander, invasion, infringement of copyright or patent, unauthorized use of any trademark, trade 

name or service mark, unfair competition, interference with or misappropriation or violation of any 

contract, proprietary or creative right, or any other injury to any person, property or entity arising out of 

the material, data, information, or other content revealed to, transmitted by, or used by Company 

under this Agreement; or for any act or omission of the customer/reseller; or for any personal injury or 

death of any person caused directly or indirectly by the installation, maintenance, location, condition, 

operation, failure, presence, use, or removal of equipment or wiring provided by the Company, if not 

caused by the negligence of the Company. Except when a court of competent jurisdiction finds that 

gross negligence, willful neglect, or willful misconduct on the Company's part has been a contributing 

factor, the liability of the Company for any claim or loss, expense or damage (including indirect, special 

or consequential damage) for any delay, error, omission, or defect in any service, facility (including 
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services and facilities involved in emergency calling activity) or transmission provided under this tariff 

shall not exceed an amount equivalent to the prorata charge to Customer or Subscriber for the period of 

service or facility usage during which such interruption, delay, error, or omission or defect occurs. For 

the purpose of computing this amount, a month is considered to have thirty (30) days. Company does 

not authorize anyone to make any warranty on its behalf and Customer should not rely on any 

warranties by anyone other than the Company. This paragraph shall survive termination of this 

agreement. 

5.1 Indemnification: YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD US, OUR AFFILIATES AND AGENTS 

AND ANY OTHER SERVICE PROVIDER, HARMLESS FROM CLAIMS OR DAMAGES RELATING TO THIS 

AGREEMENT OR YOUR PROMISES OR STATEMENTS MADE IN IT AND YOUR USE OF THE PHONE OR 

SERVICE UNLESS DUE TO OUR GROSS NEGLIGENCE. AMONG OTHER THINGS, YOU MUST PAY ALL 

CHARGES OF ANY LONG DISTANCE COMPANY WHICH CARRIES YOUR CALLS, EVEN IF WE CONNECT YOUR 

CALL TO A LONG DISTANCE COMPANY OTHER THAN THE ONE YOU REQUEST. YOU ALSO AGREE TO PAY 

OUR REASONABLE ATIORNEY'S AND EXPERT WITNESS FEES AND COSTS INCURRED IN ENFORCING THIS 

AGREEMENT THROUGH ANY APPEAL. THIS PARAGRAPH SHALL SURVIVE TERMINATION OF THIS 

AGREEMENT. 

6.0 NO WARRANTIES: WE MAKE NO EXPRESS WARRANTY REGARDING THE SERVICE OR THE PHONE AND 

DISCLAIM ANY IMPLIED WARRANTY, INCLUDING ANY WARRANTY OF MERCHANTABILITY OR FITNESS 

FOR A PARTICULAR PURPOSE. WE DO NOT AUTHORIZE ANYONE TO MAKE ANY WARRANTY ON OUR 

BEHALF AND YOU SHOULD NOT RELY ON ANY SUCH STATEMENT. WE ARE NOT THE MANUFACTURER OF 

THE PHONE AND ANY STATEMENT REGARDING IT SHOULD NOT BE INTERPRETED AS A WARRANTY. THIS 

PARAGRAPH SHALL SURVIVE TERMINATION OF THIS AGREEMENT. WE ARE NOT RESPONSIBLE OR LIABLE 

FOR ANY LACK OF PRIVACY YOU MAY EXPERIENCE REGARDING SERVICE. 

6.1 Privacy: Except as follows, we won't share personal information about you with others without your 

permission. We will not publish directories of customer mobile numbers and will not sell mobile 

numbers to third party publishers. We have a duty under federal law to protect the confidentiality of 

information about the quantity, technical configuration, type, destination, and amount of your use of 

our service, together with similar information on your bills. This information and related billing 

information is your Customer Proprietary Network Information (CPNI). CPNI, by definition, does not 

include your name, address or mobile number. We may, however, share and use this information as 

required by law, by legal process, by exigent circumstances, or to protect ourselves. In addition, you've 

authorized us to investigate your credit history at any time and to share credit information about you 

with credit reporting agencies. If you ask, we'll tell you the name and address of any credit agency that 

gives us a credit report about you. You will continue to receive invoices, customer service-related 

notifications and other similar information from us electronically or otherwise. You authorize our 

monitoring and recording of calls to us concerning your account or the Service and consent to our use of 

automatic dialing equipment to contact you. We have the right to intercept and disclose any 

transmissions over our facilities in order to protect our rights or property. 
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7.0 Governing Laws: This Agreement is subject to applicable federal laws, federal or state tariffs, if any, 

and will be governed by laws of the Commonwealth of Pennsylvania. Where our Service terms and 

conditions are regulated by a state agency or the FCC, the regulations are available from the applicable 

agency for your inspection; if there is any inconsistency between this Agreement and those regulations; 

this Agreement shall be deemed amended as necessary to conform to such regulations. 

Terms and Conditions subject to change. 

REDACTED - FOR PUBLIC INSPECTION SUBJECT TO REQUEST FOR CONFIDENTIAL TREATMENT 
PURSUANT TO 47 CFR § § 0.457 AND 0.459 


